Online Account Access User Manual

HOW TO SIGN IN TO W.INVESTOR
You must be registered to sign in to W.investor.
If you already have your W.investor user name and password, simply
enter them into the Username and Password fields on the Sign In page.

Not Registered?
Figure 1: Sign In page

If you have not been set up to use W.investor, you will need the following:





your Client ID (This is found on your client statement.)
the last three digits of your Social Insurance Number or Provincial Business Number), and
your Postal Code or Zip Code 1

When you are ready, click on the Register here hyperlink to start the 3-step registration process.

Registration Process: Step 1
1.
2.
3.
4.

Enter your Client ID
Enter the last three digits of your Social Insurance Number or Provincial
Business Number
Enter your Postal Code or Zip Code
Press the Next button.
Figure 2: Step 1 of the registration process

Registration Process: Step 2
If your advisor has an email address for you, it will be displayed on the screen
and you may simply press the Next button to continue the registration process.
If you wish to use a different email address, select the radio button beside the
second option. The Email and Email confirmation fields will open up for you to
input your new email address. Both fields must contain the same address.
Press the Next button to continue the registration process.
Figure 3: Step 2 of the registration process

Registration Process: Step 3
In this final step, you will create the user name and password that you need to
gain access to your accounts, transactions, and statements through W.investor.

Password Requirements
The password must:





be a minimum of 9 characters
contain a number
contain a capital letter
Figure 4: Step 3 of the registration process

1

If you live outside of Canada or the United States, contact your investment advisor for a username and password.
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Can’t recall your sign in credentials?
Should you forget your user name or password, press on the “Click
here” hyperlink on the W.investor front page. This will display the
“Lost password or username” page.
If you know your user name, enter it in the Username field and
then enter the email address you are using for W.investor. When
you click on the Submit button, an email will be sent to you with a
temporary password. This temporary password must be changed
immediately when you enter the W.investor portal.
If you have forgotten your user name, please contact your
investment advisor.

Figure 5: Lost password or username page

WEBSITE TERMS OF USE
The “Website terms of use” page is presented after your initial
registration into W.investor.
Before you can access your financial information, you must affirm
you have read and understand the W.investor terms of use
information. To do this, check the box at the bottom of the page
where it says, “I have read and understand the website terms of
use”.
If you press the Accept button, you will be permitted to enter into
the confidential area of W.investor.
Figure 6: Website terms of use page

SIGN UP FOR EDELIVERY
W.investor offers you the option to view your account statements
online.
To register for this service, press the Yes button on the New Service
Available page. When you press Yes, the “Terms of Use and
Copyrights” page is displayed.
If you choose to not sign up for eDelivery at this time, you may select the
No or the Remind me later button. You may always register for the service
at any time through My Profile. Access to My Profile is found through the
link at the top of the W.investor page. You will find the Statement Delivery
section at the bottom of the My Profile page.
Figure 7: Sign up for eDelivery page

After you have read the Terms of Use and Copyrights, select the Yes, I
agree option then press the Continue button.
If you choose the No, I disagree option, you may always register for the
service at any time through the My Profile menu option at the top of the
W.investor page.

Figure 8: Terms of Use and Copyrights page
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To complete your registration for the eDelivery service, confirm or
change your preferred email address for notifications of when your
account statements are available through W.investor.
Figure 9: Confirm email address page

DASHBOARD
The Dashboard is the first page presented after you sign into
W.investor. You may also access this page at any time through the
Dashboard tab below the W.investor banner.
The Dashboard provides an at-a-glance summary of your
investment profile. If you have more than one account, each
account is graphical presented to show its weight relative to your
investment profile and is supported with the current market
values and its relative percentage listed to the right.
Figure 10: The Dashboard

MY DOCUMENTS
To access documents sent to W.investor, press the My Documents tab located below the W.investor banner.
The My Documents page has two tabs:



The Documents tab provides access to
regular documents that your investment
advisor may send to you.



The Account Statements tab provides access
to your Account Statements, if you have
signed up for this service.

User Features:

Figure 11: Default view of the My Documents page

Pressing this icon will open documents and statements. Alternatively, you may also press on the hyperlink in
the Description column to open documents and statements.
Pressing this symbol in the column header will sort the rows by the selected column. The symbol will change
when pressed to either or to indicate if the rows are sorted in ascending or descending order.
Pressing this symbol will display the first page of entries.
Pressing this symbol will display the last page of entries.
Pressing this symbol will display the previous page until the first page is displayed.
Pressing this symbol will display the next page until the last page is displayed.
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MY ACCOUNTS
To review account information, press the My Accounts tab located below the W.investor banner.
There are four tabs within My Accounts: Accounts, Funds, Asset
Classes, and Risk. Each tab contains two sections:



The top section highlights information specific to the
tab’s focus.



The lower section provides a detailed view of
information on your investments, pre-authorized
contribution arrangements, and transaction history.
This section is repeated on the Accounts, Funds, Asset
Classes, and Risk tabs.
Figure 12: Default view of the My Accounts page

User Features:
The drop-down list in the My Accounts tab contains all your accounts and an “All” option.
While “All” shows you an overview of your combined accounts, when you pick an account
from the list, then only the investments in the selected account are considered in the upper section and are
displayed in the lower section.
In addition to selecting an account from the drop-down list, each My Accounts tab allows you to drill-down and
roll-up the account-level view by using the icons described below.
This icon in the account bar indicates that additional account information is available to be viewed. When
pressed, the hidden information is expanded below account bar.
This icon in the account bar indicates that all account information is displayed. When pressed, the
information is collapsed under the account bar.

Accounts Tab
The Accounts tab opens automatically when you enter into
the My Accounts section of W.investor. You may view the
summary of your accounts or drill-down to view account
details such as a current market values for each investment
fund, your transaction history, and any pre-authorised
contributions that may be set up.
Figure 13: Lower section of the My Accounts > Accounts tab

Funds Tab
The Funds tab provides the market value of each investment held as well
as the percentage each investment relative to the whole.
To view the investments in a specific account, select an account from the
drop-down list in the top right corner of the My Accounts page.
Alternatively, use the expand / collapse icons on the account bar in the
detail section.

Figure 14: My Accounts > Funds tab with selected account
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Asset Classes Tab
The Asset Classes tab shows the distribution of your investments
are amongst different categories of assets, such as equity, debt,
and cash.
To view the investment funds in a specific account, select an
account from the drop-down list in the top right corner of the
My Accounts page. Alternatively, use the expand / collapse
icons on the account bar in the detail section.

Figure 15: My Accounts > Asset Classes tab

Risk Tab
The Risk tab shows the distribution of your investments amongst
different categories of risk, such as low, medium, and high.
To view the investment funds in a specific account, select an
account from the drop-down list in the top right corner of the My
Accounts page. Alternatively, use the expand / collapse icons on
the account bar in the detail section.

Figure 16: My Accounts > Risk Tab

TRANSACTION HISTORY
To review transactions, press the Transaction History tab
located below the W.investor banner.
W.investor allows you to retrieve all transactions in all
accounts or to refine your search by selecting
transactions belong to one or more accounts within a
specific time frame with certain status. An example would
be to see all pending transactions within the current
week for an RRSP account.
Figure 17: Transaction History page with search criteria
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MY PROFILE
To view your person and investment profile
information, press the My Profile option at the
top of the W.investor page.
The My Profile page contains your name,
contact information, and other details that your
advisor has recorded. You can change your
coordinates, when the change is done Monarch
is notified of the change.

Update Information
You may subscribe or unsubscribe to eDelivery
of your account statements through My Profile.
To make any other changes, please contact your
investment advisor.

Figure 18: My Profile page

MY ADVISOR
To view your advisor’s contact information, press the
My Advisor option at the top of the W.investor page.
User Features:
Press on this icon to print your advisor’s
contact details.
Press on this icon to find your advisor on a
map.

Figure 19: My Advisor page
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